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TRIP MATE SELECTS COSENTRY TO PROVIDE REDUNDANT  
KC DATA CENTER AND CALL CENTER RECOVERY FACILITIES 

 
(Kansas City, MO) – Trip Mate, Inc., the leading partner that travel professionals turn to for high-quality travel 
protection and services, has partnered with CoSentry to provide redundant Data Center and Call Center facilities 
and services.  Headquartered in Kansas City, Mo., Trip Mate was able to use CoSentry’s Kansas City Data 
Center, and work group recovery capabilities to ensure their critical IT systems, and call center operations are 
always available to their customers.   
 
Doug West, Vice President and General Manager of CoSentry KC Data Center operations commented, "we are 
pleased to be able to provide Trip Mate with the data center facility and services they require to help protect 
their business, and ensure they are always available for their customers when they need them the most…” He 
continued, “Trip Mate has pioneered their industry by introducing many new products, and expanded services 
for their clients.  CoSentry has built its business by listening to our customers and expanding our services based 
upon our customers’ needs.  This similarity in business philosophy has created the foundation for a perfect 
partnership between our two organizations.” 
 
Doug Brown, COO of Trip Mate added, “We are very excited to have CoSentry as a partner to provide the 
redundant Data Center/ Business Continuity services we require. Our customers and our organization deserve 
the business resiliency enhancements, and solutions we have incorporated by partnering with CoSentry.” 
 
Trip Mate will continue to operate both corporate and backup systems, and will conduct certification, and 
systems tests to ensure its ability to maximize recovery efforts in the event of an actual outage, or disaster.  Trip 
Mate has taken additional steps to ensure the professional customer service and claims personnel, as well as the 
information they need to service their clients are always available when their customers need them the most.      
 

About CoSentry 

CoSentry serves as a one source provider of business continuity and managed technical services.  Founded in 
2000, CoSentry provides Systems, Work Group and Print  Recovery solutions.  In today’s ALWAYS ON business 
environment, market leaders benefit from CoSentry’s world-class services to keep their businesses running – no 
matter what. The company also provides diverse and robust collocation and managed Internet services. 
CoSentry has facilities in Kansas City, MO, and Sioux Falls, SD, and Omaha, NE.  For more information about 
CoSentry, please visit their main Data Center |  Colocation web site. 
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About Trip Mate, Inc. 

Trip Mate is the partner that leading travel professionals turn to for high-quality travel protection products and 
services for the traveling public. In addition to offering industry leading travel insurance plans, we provide 
administrative services for claims, product design and underwriting, while helping customers with our state-of-
the-art claims handling. Our unique product offerings help us provide travelers with the most complete 
coverage while they are away. We were the first company to make available provisions to waive the policy 
exclusion for pre-existing conditions throughout our entire product line and provide terrorism coverage without 
geographic or political restrictions on many of our policies. Our experience and quality services allow our 
customers peace of mind, knowing that they and their vacation investment are protected. Additional information 
concerning Trip Mate can be found at the company’s web site: www.tripmate.com. 
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